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[Toctanosnenue IIpaBurenscrBa P® ot 30 sauBaps 2023 r. N 129 "O6 yrBepxkaenun [IpaBun
OKa3aHus (PU3KYyJIbTYypHO-0310POBUTENIBHBIX yCIyr"

B cootBercTBuM ¢ yacThio 2 cratbu 10 denepanpHoro 3akona "O GuU3HUECKON KYJIBTYPE U CIIOPTE
B Poccuiickoit ®enepauuu" u cratbeit 39 ! 3akoma Poccuiickoit ®enepaiuu "O 3amurte mpas
notpedureneit” [IpaBurenbctBo Poccuiickoit denepariuy moCTaHOBIISET:

1. YTBepauTh npuiaraeMbie OKa3zaHus (PU3KYIbTYPHO-03I0POBUTEIBHBIX YCIYT.

2. Hacrosimiee moctaHoBieHHE BeTynaeT B cuity ¢ 1 ceHTsi0ps 2023 1. u neictByeT 10 1 ceHTs0ps
2029 r.

IIpencenarens IIpaBurenscTa M. MuiyctuH
Poccuiickoit denepannu

YTBEPXAEHBI
IIpaBurenbcTBa
Poccniickoun @exepanun
ot 30 ssuBaps 2023 r. N 129

IIpaBuia oxkazanus GU3KYJIbTYPHO-0310POBUTEIbHBIX YCIYT

TAPAHT:
Cwm. ciipaBky o [IpaBunax okazaHus ycInyr B pa3IMYHBIX cepax IesTeTbHOCTH

I. O0mue moJ1oxeHus

1. Hacrosimme IlpaBuna peryaupyrOT OTHOIICHHS MEXKIY MOTpEeOUTENsIMU (3aKa3uMKaMu) U
UCTIOJIHUTENSIMU B c(hepe okazaHus (PU3KYIbTYPHO-03/J0POBUTEIIBHBIX YCIYT.

2. Jns neneit nHactosamux [IpaBut HCTIOMB3YIOTCS CIIEAYIONINE OCHOBHBIC TTOHSTHUS:

"3aka3zumMk" - QuzMUecKoe JNUL0, IOPUIUYECKOE JUIIO WU MHIUBHUYaIbHbBIN MpelnpUHUMaTeb,
UMEIOLIIe HaMepPEeHHE 3aKa3aTh JM00 3aKa3bIBaIOLINe (PU3KYIBTYPHO-03/10POBUTENIbHBIE YCIYTH B TOJIb3Y
HOTpeOUTENsT HAa OCHOBAHMU JIOTOBOpa 00 OKazaHUM (U3KYIBTYpPHO-03/0POBUTEIBHBIX YCIYT (Hajee -
JIOTOBOD);

"AMCTAHIMOHHBIH cmocod" - crmocod 3akKIYeHHUs JOroBOpa IOCPEACTBOM HCIIOJIb30BAHUS
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" Ha OCHOBAHUM O3HAKOMJIEHUS MOTPEOUTEINs
C MPEJI0KEHHBIM MCIIOJTHUTEIIEM ONTMCAaHUEM YCIIYTH.

[TonsTust "norpedburens” U "HCIONHUTENB" UCMONB3YIOTCA B HacTosuX [IpaBunax B 3HaUYEHUSX,
ycTaHOBIIEHHBIX 3akoHoM Poccuiickoii @eneparun "O 3amuTe nmpas norpedutenei'.

[Tonstue "(U3KyIBTYpHO-03I0POBUTENbHAS yciyra" HCHOJb3yeTcss B HacTtosumx I[IpaBuimax B
3Ha4YeHUH, ycTaHOBIEHHOM DenepanbHbiM 3akoHoM "O (usnueckoil KyiabType u crniopre B Poccuiickoii
®Denepanun".

3. Hcnonuurtenb CaMOCTOSTENBHO ONpEAETseT IepeueHb OKa3blBAEMBIX (DU3KYIBTYPHO-
O37I0POBHUTEIBHBIX YCIYI M3 MPEAYCMOTPEHHBIX IIepeyHeM BHAOB (U3KYIbTYPHO-03JOPOBUTEIbHBIX
yCIyT, YTBEPXKIEHHBIM pacriopsikenneM IlpaButensctBa Poccuiickoit @enepanuu ot 6 centsiops 2021 r.
N 2466-p.

4. Hacrossmue IlpaBuia noBOAATCS 1O CBEIEHUS MOTpeOHWTENs (3aKa3uWka) B HATJSAIHON M
noctynHoi  ¢opme (MHGOPMAIMOHHBIA CTEHI, JAOCKa OOBSBICHUH, calT B WH(GOPMAIMOHHO-
TeJIeKOMMYHUKaMOHHOMN ceTH "MHTepHeT", cTpaHulla B COLMAIbHBIX CETAX).

5. Tlopsimox ormpeneneHus CTOMMOCTH OKa3aHUS (HU3KYJIbTYPHO-O3JOPOBHUTENBHBIX YCIYT,
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NPEJOCTABIISEMBIX OPTaHU3ALUAMHY, SIBISIOUIMMUCS aBTOHOMHBIMH, OIOJUKETHBIMH WJIM Ka3eHHBIMHU
rocyJapCTBEHHbIMHU (MyHUITUTIAIEHBIMH ) YUPEKICHUSMH, yCTaHaBJIUBaETCA opraHamu,
OCYIIECTBISIONIMMUA (DYHKIIMM M TOJHOMOYMSA yupenuTeneil. OpraHuzal HMHBIX OpPraHU3aIMOHHO-
IPaBOBBIX (OPM YCTaHABIMBAIOT CTOMMOCTh OKa3aHUsl (U3KYIbTYPHO-O3JOPOBUTEIBHBIX YCIYyT
CaMOCTOATEIIBHO.

6. llena mo noroBopy AOKHA OBITh OJMHAKOBOM A BCeX MOTpeOuTenel (3aka3duKkoB), 3a
UCKIIIOYEHHMEM CJIy4aeB, KOIZJa 3aKkoHoIarenbCcTBOM Poccuiickon denepanuu WIH  JOKaJIbHBIMU
HOPMATHBHBIMM AaKTaMU HCIOJIHUTENS JOIYCKAETCS MPEAOCTABICHUE JIbIOT W IPEUMYLIECTB IS
OTJICTBHBIX KaTerOpuil moTpeduTesei (3aka3unKkoB) (J1anee - IbTOTHI).

7. WcnionHUTENb BIPaBE CaMOCTOSITEJIBHO YCTAHABIMBATh IIpaBWja IOCEHICHUS OpraHU3alNH,
OKa3pIBAIOLICH  (U3KYJIBTYpHO-O3/IOPOBUTENBHBIE  YCIYTM, W  TOJIb30BaHUS  (DU3KYIBTYypHO-
03JIOPOBUTEIIBHBIMU YCIyraMH, HE NPOTUBOpedalue 3akoHomaTenbCcTBY Poccuiickoit ®enepanuu u
Hactoawmm [IpaBuiiam.

II. Uadopmanmsi 0 pU3KYyJIBTYPHO-0310POBUTEIBHBIX YCJIYTraxX, MOPSAJA0K 3aKJII0YCHUS
JA0roBoOpa

8. MHcnonHurens mnoMuMO HHGOpMAlMK, [OBEJACHHE KOTOPOH MPEerlyCMOTPEHO 3aKOHOM
Poccuiickoit ®enepanuu "O 3amurte npaB norpedutenei’, 10 3aKIIOYEHUs JOTOBOpA M B MEPHOJI €ro
NeiicTBUs 00513aH NPEIOCTABIATh OTPEOUTENIO (3aKa34uMKy) CIe1yIOIyI0 HH(opMaIuio:

a) MepeyeHb OKa3bIBAEMBIX (PU3KYIbTYPHO-03OPOBUTENBHBIX YCIYT, (OpM U (WIM) YCIOBUH UX
IPEeOCTaBIIEHHs, B TOM 4ncie HHpopmanus o (opMe U HOPs/IKE UX OIIAThI;

0) cBeZIEHHs O CPOKax OKa3aHUs (PU3KYJIbTYPHO-030POBUTEIbHBIX YCIIYT;

B) CBEJICHUS 00 yCIOBUAX U3MEHEHUS UM PAaCTOPKEHUS 10T0BOPa;

I) MepeuyeHb U LI€Ha JOMOJHUTENbHBIX IJIATHBIX (U3KYJIBTYPHO- O3J0POBHUTEIBHBIX YCIYT (TIpU
HaJIUYMM), OKa3bIBAEMBIX HCIIOJHUTEJIEM 3a OTIENbHYI IIIaTy B paMKax 3akJIYEHHOIO JO0roBOpa,
YCIIOBUS UX IPUOOPETEHUS U OILIaThI;

1) epevyeHb KaTeropuil Juil, UMEIOLMX MPaBO Ha IMOJIydeHHE JIbIoT, a TaKKe IepedyeHb JIbIOoT,
IPEIOCTAaBIAEMbIX TPU OKa3aHUM (PU3KYJIBTYpHO-O3/I0POBUTENBHBIX YCIAYT B COOTBETCTBUU C
3aKoHoaarenbCcTBOM Poccuiickoit denepanuu;

€) croco0bI OTUIaThl (PU3KYIBTYPHO-030POBUTEIBHOMN YCIYTH;

) aipec, N0 KOTOPOMY MPUHUMAIOTCS IPETEH3UH NOTpeOUTENs (3aKa3zumKa);

3) HOMepa TeJIe()OHOB UCTIOTHUTES;

u) nHpopmanus o 3akone Poccuiickoit denepanyu "O 3ammre npaB noTpeduTenen".

9. Undopmanus, ykasanHas B Hacrosmux [IpaBwii, npemocTaBisieTcs HCIOIHUTEIEM TaKUM
00pa3oM, 4TOOBI MOKHO OBLJIO CBOOOJHO O3HAKOMHTBHCS C HEH HEOrpaHMYEHHOMY KpYTy JIMIl B T€UEHHE
BCero pabo4ero BpeMEHHM HCIOJIHHUTENS, JOBOAUTCS /10 CBEACHMs MOTpeduTens (3aka3urka) Ha pycCKOM
A3bIKE M JIOTIOJIHUTENIBHO 1O YCMOTPEHHUIO HCHOJHMTENSI Ha TOCYAAPCTBEHHBIX S3BIKaX CyOBEKTOB
Poccuiickoit ®enepanuu 1 poAHBIX A3bIKaX Hapo10B Poccuiickoit Denepanny B HAMISIHOM U TOCTYITHOM
dopme (MHPOPMALMOHHBIN CTEH]I, T0CKa 0OBABICHUMN, CAUT B MH(POPMALTMOHHO- TEJIEKOMMYHHUKAIIHOHHON
cetu "HTEepHeT", CTpaHULIa B COLUATIbHBIX CETAX).

10. IIpu HenOBEIEHUH HCIIOJHUTENEM 10 CBEISHMs MOTpeduTens (3aka3uuka) uHpopMmanuu oo
aZipece NJs HaNpaBlieHUs NPETEH3MHA Takue MPEeTeH3UH MOoTpeOuTens (3aka3uuka), HalpaBlIEHHBIE 10
azpecy (aKTUUECKOTO OCYIIECTBICHUS JESITEIbHOCTH HCHOJHMUTENS, CUMUTAIOTCS IOJTYy4YE€HHBIMHU
ucnonHuteneM. Ilpu »>TOM mpH 3aKiIOYEeHHH JOroBOpa JUCTAaHIIMOHHBIM CIIOCOOOM TpPETEeH3UU
noTpeOuTeNns (3aKka3urnka) MOTYT OBITh HAaIIPABJICHBI HA IPEC ANEKTPOHHON MOYTHI UCITOTHUTEIIS.

11. JoroBop MokeT OBbITh 3aKJIIOUYE€H B MUCbMEHHOW ¢GopMe, B TOM YHCIE AMCTAHLHOHHBIM
CIOCOOOM C MOMOIIBIO 3JIEKTPOHHBIX JTMOO MHBIX TEXHUYECKHX CPEJICTB, MO3BOJISIIOIIUX BOCHPOU3BECTH
Ha MaTepUaJIbHOM HOCUTEJIE B HEM3MEHHOM BUJIE COJCPKAHUE CIIENIKH.
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12. Otka3 ucnonHUTENs MO0 TOoTpeduTens (3aka3zdyrka) OT MCIOJIHEHUS JIOTOBOpPa BO3MOXKEH B
NOpPSIIKE U CIIydasX, KOTOpblE MPEAyCMOTPEHBbl TI'PAXKIAHCKUM 3aKOHOJIaTeIbCTBOM Poccuiickon
®enepanun 1 3akoHoaarebcTBoM Poccuiickoit deneparuu o 3ammre mnpas noTpeduTesne.

II1. Oco0eHHOCTH 3aKJIIOYEHHS I0TOBOPA IMCTAHIIMOHHBIM CIIOCOOOM

13. Ilpu 3aKiIlO4YeHUH JOTOBOpa C MOTpeduTeNneM (3aKa3yMKOM) AMCTAHIIMOHHBIM CIIOCOOOM
UCTIOJTHUTENIb TPEIOCTABISCT IMOTPEOUTENIO0 (3aKa34rKy) MOATBEP)KACHUE 3aKIIOUEHHsS J0roBOpa Ha
yCIOBUSIX O(EpTbl, KOTOpas COJEPKUT CYIIECTBEHHBIC YCIOBHUS JIOTOBOpA, IIOCJIE IOJYYECHUS
UCTIOJTHUTEJIEM COOOIIEHUS OTpeOuTeNIs (3aKa3uiKa) O HAMEPEHHH 3aKITIOYHUTh IOTOBOP.

VYka3zaHHOE NOATBEPXKJCHUE JOJKHO COZIEPKATh HOMEP 3aKa3a WM MHOHU CIOCO0 MACHTHU(UKALIUY
3aKa3a, KOTOPBIM MO3BOJSIET MOTPEOMTENIO (3aKa3yMKy) IOJYYUTh HH(OPMALUIO O 3aKIOYCHHOM
JIOTOBOPE U €r0 YCIOBHUSX.

14. Omutata ycayr notpeOuteneM (3aka3uyMKoM) IyTeM MEepeBojia CPEACTB Ha CUET TPEThEro JMIa,
YKa3aHHOTO HCIIOJHHUTENIEM, HE OCBOOOXKIAET HCIOIHUTENS OT OOSM3aHHOCTH OCYIIECTBUTH BO3BPAT
yIUTa4YeHHOW MOTpeduTeneM (3aKa3unKoM) CyMMBI KakK MPH OTKa3e OT WCIOJHEHHsS AO0TOBOPA, TaK U IPHU
OKa3aHUM (PU3KYIBTYPHO-03/I0POBUTEIBHBIX YCIYT HEHAUIE)KAIIEr0 KauecTBa.

IV. Ycaosus npenocraBiaeHusi GU3KyJIbTYPHO-0310POBUTEIbHBIX YCJIYT

15. Ilpu oka3aHuu (PU3KYIBTYPHO-O3JOPOBUTEIBHBIX YCIYr HWCIHOJIHHUTENb OOECIIEYHBACT
coOnrofenre TpeOOBaHUM K KauecTBY UX OKa3aHHUs B COOTBETCTBUU ¢ 3axoHoM Poccuiickoit deneparun
"O 3amure npas noTpedutenei".

16. Vcnionnutens 00s3aH 00ecreunTh MHBAIUAAM U JIOASM C OIPaHMYEHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBBSI  YCIIOBHSI Ui OECHPENATCTBEHHOTO JIOCTylIa K MeCTaM OKa3aHus (DU3KYIBTYpHO-
03/I0pOBUTEIBHBIX YCIYT, YCTAaHOBJICHHbIE 3aKOHO1aTeNbCcTBOM Poccuiickoit deneparum.

17. Wcnonmuurtens mo mpock0e moTpeduTens (3akazuyuka) WIM B Cllydae HEOOXOIUMOCTH 0e3
yKa3aHHOTo oOparieHus 00s13aH 0e3 B3UMaHUs TOTIOJIHUTEIbHON OIIaThl 00ECTIeYUTh:

a) BBI30B CKOPOU MEIUIIMHCKOM MTOMOIITH;

0) moJIBb30BaHME aNTEUKOM JIJIs1 OKa3aHUs IEpBOM OMOIIH.

18. Ilopsnok yuera, XpaHEHHs W yTUIM3alUWMU (YHUUYTOXKEHHS) 3a0BITBIX Bellled MOTpeOuTens
(3aKa34MKa) y UCIIOJIHUTENS ONPEAeIIIeTCs] HCIOTHUTEIEM.

19. Odopmiienne u uUCHONb30BaHUE (MPOMJICHHE CpOKa JICUCTBHS, BO30OHOBIEHHE U
nepeodopmieHne) aboHeMeHTa (KIyOHOH KapThl) Ha OKa3zaHHe (HU3KYJIbTYPHO-0310POBUTEIBHBIX YCIYT
OCYIIECTBIISFOTCSI B COOTBETCTBHHU C YCIIOBUSIMH JIOTOBOPA.

V. OTBeTCTBEHHOCTb UCIIOJTHUTEJIS U MOTPeduTe s (3aKa3unKa)

20. 3a HEUCNOJIHEHWE WM HEHAJJIe)KAlllee WCIIOJHEHUE J0TOBOpa U (MJIH) O00s3aTeNIbCTB TIPH
OKa3aHUU (U3KYIBTYPHO-03JJOPOBUTENBHBIX YCIAYr HCIOTHUTENh M TMOTPEOUTENb (3aKa3uMK) HECyT
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoin denepannm.

21. Tlorpebutenp (3aKa3yMK) HECET OTBETCTBEHHOCTh M BO3MEIIAET pEalbHBIN yIIepO B ciiydae
YTPAaThl WM TIOBPEKIECHHUS 110 €r0 BUHE UMYIIECTBA UCTIOTHUTENS, HAPYIICHUST 00s13aTEIBCTB M0 JOTOBOPY
B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoii denepannu, HactosmuMu [IpaBunaMu u ycioBUsMu
JIOTOBOPA.

22. Bpen, MpUYMHEHHBIH KU3HU WIH 3J0POBBIO0 MOTPEOUTENST B pe3yNibTare MPEeIOCTaBICHUS
(GU3KYIbTYPHO-03JOPOBUTEIBHBIX ~ YCIYI  HEHAJJIeXKAalllero KayecTBa, MOJJIEKUT  BO3MEIICHUIO
WCIIOJIHUTEJIEM B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickon denepannm.
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23. Owuenka cobmofeHuss Hacrosmux IlpaBun ocymecTBiseTcss B pamkax (eaepaabHOro
roCy/IapCTBEHHOT0 KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENeH.

24. CTOpoHBI OCBOOOXKJAIOTCSA OT OTBETCTBEHHOCTH 3a IIOJIHOE WM YaCTUYHOE HEHCIIOIHEHUE
0053aTeNbCTB MO JIOTOBOPY B Cllydyae HENpPEIBUICHHBIX OOCTOATEIbCTB, BO3HHUKIIMX IIOCIE €ro
3aKJTIOYCHUS B PE3yNbTaTe COOBITUH dYpe3BbIYAiHOTO Xapakrepa ((popc-MakopHBIE OOCTOSTENHCTBA),
KOTOpBIE CTOPOHBI HE MOTJI MPEIBUIETH U MIPEAOTBPATUTD.

VI. Oco0eHHOCTH OKa3aHNS OT/AeJbHbIX BUAOB (pH3KYJIbTYPHO-03/10POBUTENbHBIX YCIYT

25. B ciiydae oka3anusi GU3KYyIbTYPHO-03JOPOBUTEIBHBIX YCIYT, MPEAYCMOTPEHHBIX MYHKTaMU |
U 2 mepeyHss BHIOB (DU3KYIbTYpHO-O3OPOBUTEIBHBIX YCIYT, YTBEPKIECHHOTO DACIIOPSIKEHUEM
[IpaButensctBa Poccuiickoit ®epepanmu ot 6 centsaops 2021 r. N 2466-p, uCHOTHUTENb 00s3aH
00ecreunTh 70 OKa3aHWs TaKUX YCIYyr WHCTPYKTOX O TEXHUKE OE30MacHOCTH MOTpEeOUTeNsi, O ueM
MOJYYUTh TOJIUCH MOTPEOUTENss B COOTBETCTBYIOIIEM >KypHalle MpPOBEACHHs] WHCTpyKTaxka. [IpaBuna
TEXHUKH 0€30MaCHOCTH YTBEPKIAIOTCS JIOKATbHBIM aKTOM HCITOJTHUTEIIA.

B cnydae oTkaza morpeOuTenst OT MPOXOXKIEHUS MHCTPYKTaxa O TEXHUKE Oe30MacHOCTH
MOTPEOUTENTH CAMOCTOATENILHO HECET PUCKH, CBA3AHHBIC C HAPYIIEHUSIMH TEXHUKH 0€30MacHOCTH.
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